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Jonathan H. Ross, DDS, MHS 
Diplomate of the American Board of Periodontology 

Practice Limited to Periodontics and Dental Implants 
 

5825 Landerbrook Drive Suite 221 
Mayfield Heights, Ohio 44124 

440.461.6008 
 
Payment Options: 
 
Our mission is to deliver the finest periodontal and implant treatment in order for you to achieve long-term oral 
health. Following a comprehensive examination, we will discuss treatment options with you. We will also 
discuss the estimated investment in your proposed treatments. 
 
The fees for your periodontal or implant treatment are due by the time of each appointment, unless previous 
arrangements are made. Since we are sensitive to the need for patients to phase or budget treatment, we offer 
several alternative payment programs for your convenience. Financial considerations should not interfere with 
your obtaining important health services. We encourage you to enter into a comfortable financial arrangement 
with our office. Your options include: 
 

• 5% courtesy when the procedure fee is paid in full by cash, check, or money order at the time of 
scheduling the appointment. 4% courtesy when the fee is paid in full by using a credit card at the time of 
scheduling the appointment (Visa, MasterCard, Discover, and American Express). (Available to out-of-
network patients) 

 
• Monthly payment plan upon credit approval from a third party finance company. No interest plans (as 

long as payments are made on time) are available for up to 12 months. 
 

• 1/3 of procedure fees are paid at time of scheduling; 1/3 of procedure fees are paid day of appointment 
before surgery; 1/3 of fees paid within 30 days of procedure before incurring any finance charges. 

 
 I understand that Ross Periodontics is unable to internally finance my treatment or allow accounts to 

age. Thus if any treatment fee is not paid within 1 week of an appointment, a finance fee will be 
incurred (16.0% APR with a minimum charge of $5.00). 

 
 This office is a network provider for CIGNA, Dentemax, Connections. In-network patients are not 

eligible for the prepayment courtesy since we must take assignment on your benefits and cannot take 
full payment from the patient. In-network patients are responsible for deductible, co-payments, and any 
fees outside the annual benefit or not covered by the patient’s policy 

 
 Please note, if you have a dental insurance benefit plan, Ross Periodontics will perform three services 

for you, if requested: a complimentary estimate of benefits report, file claim with any necessary 
supporting documentation, and write an insurance narrative if the claim has been denied. Any further 
services I may request of Ross Periodontics may possibly incur service charges at a rate of $25 per 
hour. 

 
 
I have read and understand the financial policies of Ross Periodontics and Dental Implants. 
 
__________________________________________________ 
Signature and Date 
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